
Important Notice 

HA Convention 2026  

Privacy Policy 

The Hospital Authority, 147B Argyle St, Kowloon, Hong Kong (“HA”) is a statutory body which manages 
public hospitals in Hong Kong. The HA may collect your personal data if you attend, speak at or participate 
in the Hospital Authority Convention 2026 (the “Event”). This Privacy Policy sets out how the HA will collect 
and process your personal data. 

1. If you attend the Event, the HA may ask you for personal data, including your name, title, organisation, 
address, telephone number, email address, biography, name and bank account number (for non-local 
speakers requiring travel support ONLY). If you are located in Chinese Mainland and you provide your 
personal information to the HA (“Chinese Mainland Provider”), please also read paragraphs 13 and 14 
below. 

2. In addition, if you speak at the Event, the HA may ask you for information about your qualifications, 
experience and biography, or may collect such information from online or public sources. 

3. You may register to provide the above information through the Hospital Authority Convention 2026 
website (the “Convention Website”), which is operated by a website service provider on behalf of the 
HA (“Convention Website Provider”). Registration is optional. 

4. When you provide your personal data, please make sure that the data is accurate and complete. If you 
do not provide any information identified by the HA as mandatory, the HA’s processing of your 
registration will be affected and the HA may not be able to register you to attend or speak at the Event. 

5. The HA may use or process your personal data for the following purposes: 

• to invite or register you to attend or speak at the Event; 

• to organise the Event, including access to the Event, arranging meals (if applicable), verification of 
identity, and organising associated events; 

• to contact you with information about the Event (before, during and after the Event); 

• to provide information and services through the Convention Website;  

• (if you are a speaker) to include your name, biography and presentations on the Convention Website, 
publications and programme; 

• where required or permitted by law; 

• for other purposes directly relating to the purposes identified above; and 

• otherwise with your consent.  

The HA will obtain your consent before using your personal data for any other purposes. 

If you are a Chinese Mainland Provider, please also read paragraph 15 below. 

6. For the above purposes, please also note that your personal data may be made available to: 

• appropriate persons in the HA who require it for matters related to your attendance at the Event 
and for organizational matters or directly related purposes;  

• appropriate persons in any relevant government departments or authorities, when the HA is 
required to provide it under the relevant legislation for use for the purposes of that legislation or 
where required or permitted by law; and 

• if you are a speaker and you present at session organised outside Hong Kong, the institute assisting 
the HA to organise that session; 

• the Convention Website Provider and other third parties (including third parties who provide 
administrative, storage, telecommunications, information technology and other services to the HA 
to assist in organising or staging the Event) to process your personal data for above mentioned 
purposes. Such service providers are subject to obligations not to use or disclose that data, except 
to provide those services. 

If you are a Chinese Mainland Provider, please also read paragraph 16 below. 

 



 

7. The HA will retain your personal data for a maximum of 3 years for the purposes for which the data was 
collected subject to any legal or regulatory requirements. 

8. If you wish to seek access to and/or correction of your personal data, you may do so under the Personal 
Data (Privacy) Ordinance. For such requests, please contact HA’s Data Controller, Hospital Authority 
Head Office at Data Protection Unit, Room 529N, 5/F, Hospital Authority Building, 147B Argyle Street, 
Kowloon, Hong Kong. 

9. You may also wish to refer to the Statement on HA’s Data Protection Policy and Practice. 

10. This Privacy Policy has been translated into Chinese. If there is any inconsistency or ambiguity between 
the English version and the Chinese version, the English version shall prevail.  

 
Please note that the following paragraph 11 is applicable to individuals located in the European Union 
or the United Kingdom only: 
 

11. If you are located in the European Union or the United Kingdom and you provide your personal data to 
the HA, please note the following additional points: 

(a) The HA will process your personal data as “controller” for the purposes of the General Data 
Protection Regulation (“GDPR”).  

(b) If you register for the Convention Website, then any personal data you provide through the 
Convention Website will be transferred by the Convention Website Provider to the HA in Hong Kong 
(and if you are a speaker and you present session outside Hong Kong, the institute assisting the HA 
to organise that session). This transfer will be made based on your consent, which we will obtain 
through the registration form. Hong Kong and Chinese Mainland are not covered by a European 
Commission adequacy decision and therefore there is a risk that your personal data may not be 
subject to the same level of protection as in the EU or UK. However, the HA does undertake to treat 
your data in accordance with the GDPR, the Personal Data (Privacy) Ordinance and this Privacy Policy.  

(c) The HA is responsible for managing Hong Kong’s public hospital system, and therefore has a 
legitimate interest to perform its statutory functions and powers. The HA will rely on this legitimate 
interest to process your personal data, provided that the processing is necessary for the purposes of 
that legitimate interest and that legitimate interest is not overridden by your interests or 
fundamental rights and freedoms. 

(d) The HA does not engage in any automated decision-making or profiling in relation to Event attendees 
or speakers. 

(e) You have the following rights under the GDPR subject to certain limitations and/or restrictions and 
you may contact HA’s Data Controller (see above) to make a request pursuant to these rights:  

- right to access, rectify or request erasure of your personal data; 

- right to restrict or object to processing of your personal data; 

- right to data portability. 

For more information about these rights, visit https://ico.org.uk/for-the-public/ or 
https://www.dataprotection.ie/en/individuals.  

(f) You have the right to lodge a complaint about the processing of your personal data with your local 
data protection authority. 

(g) If you have any questions about HA’s use or processing of your personal data, please contact HA’s 
Data Controller (see above). 

  

https://www.ha.org.hk/visitor/ha_visitor_text_index.asp?content_id=101063&lang=ENG
https://ico.org.uk/for-the-public/
https://www.dataprotection.ie/en/individuals


 
Please note that the following paragraphs are applicable to Chinese Mainland Providers only: 

 

12. Please note the following additional information: 

(a) The HA will process your personal information according to the Personal Information Protection 
Law of the PRC (“PIPL”); 

(b) Unless otherwise required or permitted by PRC law, HA will process your personal information on 
the legal basis that such processing is necessary for the conclusion or performance of the contracts 
with you (i.e., all terms and conditions and rules in relation to the Event that are applicable to you). 

(c) You have the following rights under the PIPL, subject to certain limitations and/or restrictions, and 
you may contact HA’s Data Controller (see above) to make a request pursuant to these rights:  

- right to access and obtain a copy of your personal information; 

- right to request rectification or supplementation of your personal data; 

- right to request erasure of your personal information;  

- right to request transfer of your personal information to a designated processor (data portability); 

- right of family members of a deceased individual to access the deceased’s personal information, 
subject to any instructions left by the deceased; and 

- right to withdraw consent. 

If you request to withdraw your consent, such withdrawal will not affect the validity of any personal 
information processing activities that have already been carried out by the HA based on your prior 
consent. 

 
Personal Information Collected and Processed 
 
13. The HA collects the following information about you: 

 
Personal Information Categories Data Elements  

Basic personal information Name; job title; organization; address; 
personal phone number; email address; biography 

Personal biometric information* Personal profile picture* 

Online identity information User name, password* 

Other information Bank account number*, bank account name and other payment 
related details 

 

Some of the personal information described above may be considered sensitive personal information. 
Sensitive personal information is personal information that, once leaked or illegally used, will easily lead 
to infringement of the human dignity or harm to the personal or property safety of a natural person. We 
have marked all personal information described above that may be considered sensitive with “*”.  

 
Sensitive Personal Information Processing 
 
14. The HA will process your sensitive personal information as follows: 

 
Purpose  Type  Necessity  

Arrange for reimbursement to 
non-local speakers 

Basic personal information; personal 
identity information; online identity 
information; other information 

This is necessary to ensure that 
reimbursement can be made by 
telegraphic transfer. 

Development of event website 
and mobile apps 

Basic personal information; personal 
profile picture 

This is necessary for development of 
the event website and mobile apps. 

 
  



Processing Particulars 
 

15. The HA may process your personal information as follows: 
 

Purpose Method  Personal Information Type  Retention 
Period 

Event invitation or registration Collection; storage; use; 
processing; 
transmission; deletion 

Basic personal information; 
personal biometric 
information; online identity 
information 

See 
Paragraph 7 
above. 

Organisation of the Event, including 
access to the Event, arranging meals (if 
applicable), verification of identity, and 
organising associated events 

Collection; storage; use; 
processing; deletion 

Basic personal information; 
online identity information 

Contact you with information about the 
Event (before, during and after the Event) 

Collection; storage; use; 
processing; deletion 

Basic personal information 

Provide information and services through 
the Convention Website 

Collection; storage; use; 
processing; deletion, 
disclosure 

Basic personal information 

(if you are a speaker) Include your name, 
biography and presentations on the 
Convention Website, publications and 
programme 

Collection; storage; use; 
processing; deletion, 
disclosure 

Basic personal information; 
personal biometric 
information 

To fulfil requirements under the law Collection; storage; use; 
processing; 
transmission; provision; 
deletion 

Basic personal information; 
personal biometric 
information; online identity 
information; other 
information 

Other purposes directly relating to the 
purposes identified above 

Collection; storage; use; 
processing; 
transmission; provision; 
disclosure; deletion 

Basic personal information; 
personal biometric 
information; online identity 
information 

Otherwise with your consent Collection; storage; use; 
processing; 
transmission; provision; 
disclosure; deletion 

Basic personal information; 
personal biometric 
information; online identity 
information 

 

Third party transfers 
 

16. The HA may share your personal information with the following third parties: 
 

Third party  Contact Details  Purpose  Method  Type  

Dryfta 2035 Sunset Lake Road, 
Suite B-2 Newark 
Delaware, USA 

https://dryfta.com/ 

Cloud storage; 
entrusted 
processing 

Collection; storage; 
use; processing; 
transmission; 
provision; disclosure; 
deletion 

Basic personal 
information; 
personal identity 
information;  
online identity 
information 

Amazon Web 
Services Hong Kong 
Limited 

535 Jaffe Road 21F, 
Causeway Bay, Hong Kong 
Island, Hong Kong 

https://aws.amazon.com/ 

Cloud storage, 
entrusted 
processing 

Collection; storage; 
use; processing; 
transmission; 
provision; disclosure; 
deletion 

Basic personal 
information; 
personal identity 
information; 
online identity 
information 

 

17. If you have any questions in relation to enforcing your legal rights against any third parties with whom we share 
your personal information, please contact HA’s Data Controller (see above) for more information. 

https://aws.amazon.com/

