
Enhancing Efficiency and Accessibility: 
Implementation of Cross-Hospital Cluster-Based 
TELE Low Back Pain Exercise Class (LBPEC) via 
HA GO
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Time slot for LBPEC
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Outcome Measures
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Patients Demographics



RESULTS
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Feedback from Patients
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GO BACK TO THE DIFFICULTIES 
ENCOUNTERER......

Manpower 
Shortage

Hospital-based: 31%

Cluster-based: 45% 

= 45% increase!
Limited TELE 

station



GO BACK TO THE DIFFICULTIES 
ENCOUNTERER......

67% reduction in 
utilisation of 
manpower 

67% reduction in 
utilisation of 
TELE station

Hospital-based: 31%

Cluster-based: 45% 

= 45% increase!



GO BACK TO THE DIFFICULTIES 
ENCOUNTERER......

67% 
reduction in 
utilisation of 
TELE station

45% 
increase in 

attendance rate

67% 
reduction in 
utilisation of 
TELE station

75%  
improvement 

in 
accessibility



CONCLUSION
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